INTENT TO SOLE SOURCE

The South Carolina Department of Health and Environmental Control is seeking qualified
vendors to provide continuation of services, including hosting and technical support, for the
Emergency Medical Services Electronic Data Reporting System developed by University of
North Carolina’s EMS Performance Improvement Center (EMSPIC) and currently being
performed by ESO Solutions. Applications include Continuum, PREMIS, CIS, and SMARTT.
Term of service will be month-to-month for up to six months, beginning July 1, 2019, during
which time the State expects to solicit for a long-term solution. Potentially qualified vendors
should contact Lisa Roland via email at rolandld@dhec.sc.govby June 14, 2019 for additional
information.

PROTESTS (MAY 2019)

If you are aggrieved in connection with the solicitation or award of the contract, you may be
entitled to protest, but only as provided in Section 11-35-4210. To protest a solicitation, you
must submit a protest within fifteen days of the date of the applicable solicitation document is
issued. To protest and award, you must (i) submit notice of your intent to protest within seven
business days of the date the award notice is posted, and (ii) submit your actual protest within
fifteen days of the date the award notice is posted. Days are calculated as provided in Section 11-
35-310(13). Both protests and notices of intent to protest must be in writing and must be received
by the appropriate Chief Procurement Officer within the time provided. See clause entitled
"Protest-CPQO". The grounds of the protest and the relief requested must be set forth with enough
particularity to give notice of the issues to be decided. [02-2A085-2]
Any protest must be addressed to the Chief Procurement Officer, Information Technology
Management Office, and submitted in writing

(a) by email to protest-itmo@itmo.sc.gov ,

(b) by facsimile at 803-737-0102 , or

(c) by post or delivery to 1201 Main Street, Suite 601, Columbia, SC 29201. [02-2B120-1]




